Services

Business Process Management

- Brussels 8th June 2006

“Business Process Management allow the design, analysis, optimisation and
automation of any kind of business processes.

The specific control of relevant corporate processes -not only software applications-
has prooved to be a key success factor for companies whose strateqy is to anticipate
and integrate.

Both internal and external integration of processes is becoming the business
differenciator in Finance, Service and Manufacturing sectors.

This is the reason why DPM services has decided to Set up this technology and business

Didier Pujol event about Business Process Management in Brussels, Paris, Lyon, Zurich.
Founder of DPM Services

8:30 - 09:00 10:35 - 10:55
welcome coffee Frédéric Lé, Les Pilotes de processus
9:00 - 9:15 ( Y\ Articulation des vues métiers et S|

introduction
Didier Pujol, Fondateur DPM Services

9:15-09:35
Bernard Croisier, Dexia Belgique
L'apport des processus dans le secteur bancaire

9:35 - 09:55
Didier Brooms, La Poste
La vision corporate facilitée par le BPM

10:55 - 11:15
Denis Schrimpf, Arval-BNP Paribas

11:15-11:35
Christian de Coster, Consultis et
COO Manpower

11:35-12:05
Workshops: e Finance
e Industry and Services

* Telecoms
9:55 - 10:15
Bernard Debauche, Axway 12:05 - 12:35
Typologie des projets de BPM et criteres de succes Débriefing
10:15-10:35 12:35

Pause and visit of the exhibition stands

Lunch and visit of the exhibition
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DPM Services: Paris, Lyon, Bruxelles, Zurich , tel +33 1 47634870

MANPOWER Consultis

www.dpm-services.com



